Program 040

DSHS - Developmental Disabilities

Recommendation Summary

Dollars in Thousands

HUMAN SERVICES - DSHS

2013-15 Expenditure Authority

Total Maintenance Level

Difference

Percent Change from Current Biennium

Performance Changes

RHC Medicaid Compliance

State-Only Employment and Day

Client Participation

Individual Provider Overtime #

Basic Plus Waiver Slot Reduction #
Individual and Family Services Reduction #
Supported Living Provider Rate Increase
Adult Family Homes Award/Agreement
In-Home Care Providers Agreement

Agency Provider Parity

Agency Provider Overtime Parity

One-Time Relocation

Ongoing Lease Adjustments

SEIU Healthcare 1199 NW Agreement
Restore Agency Provider Rate Cut

Assisted Living Rate Increase

Enhanced Respite

Community Residential Rate Adjustments
State Public Employee Benefits Rate

WEFSE General Government Master Agreement
Nonrepresented Job Class Specific Increases
The Coalition of Unions Agreement

General Wage Increase for State Employees

Subtotal

Total Proposed Budget

Difference

Percent Change from Current Biennium

Total Proposed Budget by Activity

Employment and Day Programs
Family Support Program for Developmentally Disabled

Clients
Field Services

Other Community Programs

Annual FTEs General Fund State

3,168.4

3,263.2
94.8
3.0%

9.0

34

1.5

13.9
3,277.1

108.7
3.4%

695.1

1,092,395

1,156,394
63,999
5.9%

1514
(4,800)
626
551
(7,001)
(6,361)
10,324
3,367
26,449
3,667
71
314
612
1,289
218
56
539
16,911
171
9,112
38
52
947

58,666
1,215,060

122,665
11.2%

70,799
10,371

80,448
39,511

Other Funds

1,022,580

1,172,749
150,169
14.7%

1,490

624
695
(6,635)
(5,280)
10,394
3,320
33,316
4,638
90
218
425
812
278
70
338
16,859
17
6,273
2

37
653

68,758
1,241,507

218,927
21.4%

55,496
451

58,893
20,813

Total Funds

2,114,975

2,329,143
214,168
10.1%

3,004
(4,800)
1,250
1,246
(13,636)
(11,641)
20,718
6,687
59,765
8,305
161
532
1,037
2,101
496
126
877
33,770
288
15,385
64
89
1,600

127,424
2,456,567

341,592
16.2%

126,295
10,822

139,341
60,324
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Annual FTEs General Fund State Other Funds Total Funds

Personal Care 10.7 314,045 391,264 705,309
Professional Services 9,473 8,893 18,366
Program Support for Developmental Disabilities 27.7 41,548 54,276 95,824
Residential Safety Services 8,695 6,744 15,439
Residential Habilitation Facilities 2,206.6 187,752 199,371 387,123
Residential Program 431,541 425,108 856,649
State Operated Living Alternatives 314.0 18,549 18,710 37,259
Community Crisis Stabilization Services 23.0 2,328 1,488 3,816
Total Proposed Budget 32771 1,215,060 1,241,507 2,456,567

PERFORMANCE LEVEL CHANGE DESCRIPTIONS

RHC Medicaid Compliance

Funding is provided for specialized services and additional nursing home services required by the Centers for
Medicare and Medicaid Services as a result of preadmission screening and resident review assessments. Additional
services will be provided for residents of state-run Residential Habilitation Centers (RHC) and community nursing
facilities. (General Fund-State, General Fund-Federal)

State-Only Employment and Day

This item eliminates state-only funded employment, adult day care and community access programs for individuals
with a developmental disability. Employment and day services provided as a Medicaid waiver service are
unaffected. Approximately 400 individuals will lose services. (General Fund-State, General Fund-Federal)

Client Participation

Funding is provided to repay and offset a loss of client participation from clients exempt from contributing to the
cost of their care due to Supplemental Security Income-related special income disregards. (General Fund-State,
General Fund-Federal)

Individual Provider Overtime #

Under proposed legislation the monthly cap of authorized overtime hours for an Individual Provider (IP) would not
exceed three hours per month. Authorized overtime would apply to approximately 7,200 IPs who provide care for
roughly 10,300 clients. (General Fund-State, General Fund-Federal)

Basic Plus Waiver Slot Reduction #
This item reduces the 1,000 basic plus waiver slot expansion to 500 slots. (General Fund-State, General
Fund-Federal)

Individual and Family Services Reduction #
This item reduces the 4,000 individual and family services (IFS) waiver slot expansion to 2,000 slots. (General
Fund-State, General Fund-Federal)

Supported Living Provider Rate Increase

The hourly rate paid to supported living providers who provide in-home care services such as care coordination
and teaching skills to increase client independence is increased by $0.50. These services help to keep people living
in community settings. (General Fund-State, General Fund-Federal)



HUMAN SERVICES - DSHS

Adult Family Homes Award/Agreement
Funding is provided for increases in the daily rate and the expanded community service daily rate, and a five-year
meaningful home-based activities pilot program. (General Fund-State, General Fund-Federal)

In-Home Care Providers Agreement

Funding is provided for an agreement with individual providers of in-home personal care services, which includes
phased-in changes and increases to the wage scale; increases in health care contributions; increases in the training
contribution; an increase in personal time; and a retirement benefit contribution. (General Fund-State, General
Fund-Federal)

Agency Provider Parity

Funding is provided for a wage and benefit increase to workers who provide in-home personal care services and
are employed by private agencies. The increase corresponds to the salary and wage component of the in-home care
worker contract for individual providers. (General Fund-State, General Fund-Federal)

Agency Provider Overtime Parity

RCW 74.39A.310 requires that home care agency providers shall receive wage and benefit parity with individual
home care providers. As a result, additional funding is provided for new or increased: wages; pay differentials;
mileage reimbursements; comprehensive health benefits; training contributions; initial certification and testing fee
subsidies; union presentations and paid holidays. These provisions are pursuant to the interest arbitration award
between the Service Employees International Union Healthcare 775NW and the State of Washington. (General
Fund State, General Fund Federal)

One-Time Relocation
One-time funding is provided for relocation expenses of office expansions and consolidations statewide. (General
Fund-State, General Fund-Federal)

Ongoing Lease Adjustments
Funding is provided for contractual lease rate adjustments and one-time tenant improvements. (General
Fund-State, General Fund-Federal)

SEIU Healthcare 1199 NW Agreement

Funding is provided for a collective bargaining agreement with Service Employees International Union (SEIU)
Healthcare 1199NW, which includes a general wage increase of 3 percent, effective July 1, 2015; a general wage
increase of 1.8 percent, effective July 1, 2016; assignment pay in designated areas; increased funds for training
reimbursement; and employee insurance. (General Fund-State, various other accounts)

Restore Agency Provider Rate Cut

The $0.13 administrative rate reduction for home care agencies enacted in 2010 is restored. This will help home
care agencies maintain a sufficient workforce to meet growing caseload demands. Home care agencies support
clients living in community settings by helping them with activities of daily living such as bathing, shopping, and
meal planning. (General Fund-State, General Fund-Federal)
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Assisted Living Rate Increase

Funding is provided for assisted living facilities including Adult Residential Care (ARC) and Enhanced Adult
Residential Care (EARC) to receive a 2.5 percent rate increase. This setting is a crucial component of the Medicaid
service array that allows people in need of a residential placement to be served in the community rather than a
nursing home. (General Fund-State, General Fund-Federal)

Enhanced Respite
Funding is provided to ensure children with developmental disabilities in crisis have access to short-term respite in
a structured setting so they can remain with their families. Service delivery occurs in a licensed and contracted

structured setting in lieu of the more intensive Community Crisis Stabilization program. (General Fund-State,
General Fund-Federal)

Community Residential Rate Adjustments

The Developmental Disabilities Administration (DDA) is provided funding for supported living providers to offer
medical coverage to employees working 30 or more hours per week, as required under the Affordable Care Act, to
standardize administrative rates and develop an electronic rate setting module in the Comprehensive Assessment
Reporting Evaluation system. This funding is necessary for residential providers to be able to maintain a stable
workforce to continue providing DDA clients with quality community-based services as an alternative to placement
in a Residential Habilitation Center. (General Fund-State, General Fund-Federal)

State Public Employee Benefits Rate

Health insurance funding is provided for state employees who are not represented by a union or who are covered
by a bargaining agreement that is not subject to financial feasibility determination. Insurance for employees
covered by the health insurance coalition is included in funding for their respective collective bargaining
agreements. The insurance funding rate is $913 per employee per month for Fiscal Year 2016 and $947 per
employee per month for Fiscal Year 2017. (General Fund-State, various other accounts)

WFSE General Government Master Agreement

Funding is provided for a collective bargaining agreement with Washington Federation of State Employees
(WFSE), which includes a general wage increase of 3 percent, effective July 1, 2015; a general wage increase of
1.8 percent for all employees who earn $2,500 a month or more, effective July 1, 2016; a general wage increase of
1 percent plus a $20 per month increase for all employees who earn less than $2,500 per month, effective July 1,
2016; salary adjustments for targeted classifications; hazard pay for designated night crews; assignment pay in
designated areas; and employee insurance. (General Fund-State, various other accounts)

Nonrepresented Job Class Specific Increases
Funding is provided for classified state employees who are not represented by a union for pay increases in specific
job classes in alignment with other employees. (General Fund-State, various other accounts)

The Coalition of Unions Agreement

Funding is provided for a collective bargaining agreement with The Coalition of Unions, which includes a general
wage increase of 3 percent, effective July 1, 2015; a general wage increase of 1.8 percent for all employees who
earn $2,500 a month or more, effective July 1, 2016; a general wage increase of 1 percent plus a $20 per month
increase for all employees who earn less than $2,500 per month, effective July 1, 2016; annual payments for
physicians and psychiatrists with board certifications; salary adjustments for targeted classifications; and employee
insurance. (General Fund-State, various other accounts)
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General Wage Increase for State Employees

Funding is provided for wage increases for state employees who are not represented by a union or who are covered
by a bargaining agreement that is not subject to financial feasibility determination. It is sufficient for a general
wage increase of 3 percent, effective July 1, 2015; a general wage increase of 1.8 percent for employees who earn
$2,500 a month or more, effective July 1, 2016; and a general wage increase of 1 percent plus a $20 per month
increase for employees who earn less than $2,500 per month, effective July 1, 2016. This item includes both
higher education and general government workers. (General Fund-State, various other accounts)

ACTIVITY DESCRIPTIONS

Employment and Day Programs

Employment and Day Services integrate clients with developmental disabilities into the community and prevent
institutionalization. County contracted employment services help clients obtain and maintain employment in
integrated settings. Day services for adults over age 62 or those who opt out of employment services enable clients
to participate in the community. Both employment services and day services provide respite for family caregivers.
Services are provided mainly under a Medicaid waiver requiring clients to be functionally and financially eligible
for Medicaid. A small number of clients served are funded with state-only dollars. This activity also includes the
county contracted Child Development Services (CDS) program which provides specialized therapeutic and
educational services for children at risk of developmental delays to promote the child's attainment of age-related
developmental milestones. CDS includes the required state portion of funding for birth to age three services
associated with federal programs at the Department of Early Learning.

Family Support Program for Developmentally Disabled Clients

Family Support Services prevent more costly interventions by promoting the long-term health and well-being of
people with developmental disabilities, and by providing supports to their family caregivers. Services are
authorized by staff and are provided under contract to minors and adults living with family members. Services
include respite care, therapies, architectural and vehicular modifications, equipment and supplies, specialized
nutrition and clothing, excess medical costs, transportation, training, counseling, and behavior management.
Funding is state only, and the number of people qualifying for services is limited by the funding available. Clients
served may receive no other services or personal care only, but are not on Medicaid waivers. Eligibility criteria
are established in statute.

Field Services

Field Services staff provide case management for clients with developmental disabilities. This includes assisting in
determining service needs, providing ongoing information and referral, completing assessments and service plans,
locating providers, and authorize services. Staff also develop and monitor contracted community services, provide
technical assistance to private contractors, and coordinate the planning and delivery of training services with
county governments.

Other Community Programs

Other Community Programs prevent the institutionalization of people with developmental disabilities by
maintaining them safely in the community. Services include provider background checks, respite care for
Medicaid waiver clients who live with their family, and support services paid under the federally required State
Supplemental Payment program. It also includes crisis intervention diversion beds contracted with mental health
Regional Support Networks (RSNs) to prevent state psychiatric hospitalization of clients with developmental
disabilities.
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Personal Care

Personal care services serve clients in a community setting instead of in institutions. Clients have a range of acuity
and receive assistance with activities of daily living such as personal hygiene, toileting, bathing, dressing, cooking,
assistance with medication, and eating. Clients receive assistance from the provider for completing household
tasks which include shopping, laundry and housework, and transportation to medical appointments. The majority
of clients live at home with their families and have contracted providers such as home care Agency Providers
(APs) or Individual Providers (IPs). Some clients reside in Adult Family Homes or Boarding Homes. Clients meet
the financial and functional eligibility criteria for either the Medicaid Personal Care (MPC) program or the
developmental disabilities Medicaid waivers. This activity also includes statutorily required training for providers.

Professional Services

Professional Services are contracted professional services provided to clients with developmental disabilities.
These Medicaid waiver clients receive services designed to maintain them in the community and prevent
institutionalization. Services include medical and dental services, technical assistance, and therapeutic services
like counseling/behavioral management, and speech, occupational, and physical therapy.

Program Support for Developmental Disabilities

Program Support staff provide administrative and technical support for all activities within the Division of
Developmental Disabilities. Included are policy and program development, legislative and regional coordination,
and coordination with Management Services (Long-Term Care activity E051) for fiscal planning, budgeting, and
information technology.

Residential Safety Services

Services are performed by contracted certified providers to clients released or diverted from prisons, jails, Juvenile
Rehabilitation Administration, Eastern and Western State Hospitals. Clients may have a history of major sexual or
violent behaviors. This activity provides personal care (as needed) and 24/7 supervision in a home-like setting,
and support services which include counseling/behavioral management and employment and day program services
funded under Medicaid Home and Community-based waivers.

Residential Habilitation Facilities

Residential Habilitation Centers (RHCs) are four, state-operated facilities that provide 24/7 care for clients with
developmental disabilities who meet federal Medicaid criteria for institutional level of care. Services include
assessment, treatment, training, habilitative programs, recreation, and nursing care. RHCs also provide limited
services to community clients including diagnostic, evaluation, consultation, emergency, licensed professional
services, and a limited amount of out-of-home respite care services. Beginning July 1, 2012, RHCs will no longer
serve individuals under the age of 16.

Residential Program

The Residential Program integrates clients with developmental disabilities into the community. Contracted
Residential Programs, such as supported living and group homes, are provided as alternatives to institutionalization
for clients who meet federal criteria for institutional level of care but choose to waive those services in favor of
community placement. Clients meet the financial and functional eligibility criteria for the Medicaid Core waiver.
Residential services can range from a few hours a month to up to 24/7 care based on acuity of the client.

State Operated Living Alternatives

The State Operated Living Alternatives (SOLA) program is similar to the “Residential Program” activity, except
staffing supports are provided by state employees. While Residential Program contractors may choose not to serve
some clients, SOLA is a 'zero-reject' option for clients who are not able to be placed in the Residential Program
and otherwise would be in an RHC.
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Community Crisis Stabilization Services

The Community Crisis Stabilization Services (CCSS) is a state operated community behavioral health program that
provides stabilization services that enable an individual to remain in the community through a crisis or, if
necessary, provides short term (up to 180-days) facility based services to stabilize the individual and return them
successfully to their home community. Services are provided by a mobile participant team that includes the
client’s natural supports and community providers as well as a crisis stabilization facility located in Lakewood,
Washington. The program focuses on behavior stabilization, skill development, and supported transition to the
community placement. Services include: individualized assessments; service planning; specialty treatment;
collaborative treatment planning; transition planning; and in-home supports.
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