
Direct Pay Pre-filing Registration 
Step-by-step guidance 

 
 

 

Step 1: Create an account or log into your agency’s existing 
account.  

Log into Existing Account 

• If you have an existing account with ID.me , you can use that to create 
your Clean Energy Business Account.  

• Select Add Clean Energy Business. 
• Go to step 3 of this process. 

 

Create an Account 

• Create a new account by entering your e-mail address and 
selecting a password.  

• You will receive an e-mail with a confirmation code you need to enter 
to complete the creation of your account.  

• Once you have created your account, you will then be asked to select a 
multi-factor authentication method.  

• When creating a new account, you must verify your identity.  
• Proceed to step 2 for instructions on how to verify your identity.  

 

 



 

Step 2: Verify Your Identity (new accounts) 

• Select a verification option- Self- service or video call.  

 
• Agree to the terms and conditions. 

 
 

• If you selected to verify using the online portal, 
you will  be asked to enter your cell phone 
number and will receive a text with a link.  
 
 
 
 
 
 
 



 
• Click on this link and begin the verification process. You must be 

using a smartphone with a camera and internet connection for 
this step.   

• Upload a picture of your chosen verification document (i.e. 
drivers license)  

• Once you have uploaded you verification document, you will be 
asked to take a “video selfie,” follow the prompts provided to 
complete this step.   

• Once you have completed the “video selfie”, you will be 
instructed to return to the webpage on your computer. 

• You will be asked to enter your social security number (SSN).  
• Next, a dialog box will appear asking you to allow the IRS access 

to specific personal information.   

 
 

• Select allow and the system will verify your identity. 
• Please note, you will receive a letter in the mail from the IFS 

informing you that an account was created using your personal 
information.  

 

 
 



Step 3: Create your clean energy business account.  
• You will be asked to enter personal information (i.e. phone 

number, address) 
• Next you will be asked to enter your agency’s information (EIN, 

agency name, phone number, e-mail) 
 
 

 
 
 
 
Step 4: Attestation & Signature 

• You will be asked to attest to the following:  

 
 
 
 



Step 5: Review & Submit 
• After you have completed the attestation, hit the next button.  
• Select submit. 

 
 
 
 
Step 6: Confirmation  
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