Password Reset

it
FACILITIES Facilities Portfolio Management Tool (FPMT)

WASHINGTON STATE

FPMT Password Reset

This job aid explains how to reset your FPMT account password.
Please use Chrome or Firefox as your browser. Do nhot use Internet Explorer.

Go to https://fpomt.gorpm.com.

GoRPM ¥ Washington State - Facilities Portfolio Management Tool

On the Sign in screen, click the
Username and Password hyperlink.
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FACILITIES

WASHINGTON STATE

Sign in with

ADFS

Reset ADFS

or

New user? Request an account

GoRPM * Washington State - Facilities Portfolio Management Tool

Click the Reset Password hyperlink.
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Sign in with

ADFS

Reset ADFS

or

Username or email address

Signin

New user? Request an account



https://fpmt.gorpm.com/

GoRPM > Washington State - Facilities Portfolio Management Tool

—
Reset Password
¢  Request a new password

Email

Cancel
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GoRPM % Washington State - Facilities Portfolio Management Tool

Reset Password
%% Request a new password
For your account safety, please answer your security question below

Security question
What street did you live on in third grade?

Answer
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Cancel
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The Reset Password screen appears, as
shown. Enter your email address and click
SUBMIT.

The Reset Password — Security Question
screen appears. Enter your answer and click
SUBMIT.

GoRPM % Washington State - Facilities Portfolio Management Tool

Reset Password
%  Request a new password
Next Step

A temporary password has been sent to the email address for this account

For security reasons this temporary password expires in 24 hours, so please sign in at your
earliest convenience.

The Reset Password — Next Step screen
appears. Click OK

Check your inbox for an email, such as the one below, confirming your password reset and

providing a temporary password.

no-reply@rksolutions.com

Your GoRPM password has been reset

Action Items

Your GoRPM password was reset to the folll

@P#fn1!Nk8 )

Next Step: Log in with your temporary password by navigating to the following link:

/
\ httgs:llyour-organization.com.gorpm.com >

For your account safety, this temporary password expires within 24 hours, so please log in at

your earliest convenience.
Additionally, when you log in, you will be required to:

1) Verify your identity by answering one of your security questions, and
2) Change your temporary password to one of your own choosing.

This email was sent from GoRPM: com.gorpm.com

+ Get more add-ins
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# Note: The password expires within 24 hours.
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Follow the instructions in the email regarding logging in with your temporary password.

When you sign in, you will be required to:

e Verify your identity by answering one of your security questions

= GoRPM b Washington State - Facilities Portfolio Management Tool [ ]
P My Password
-

Create a new account password

For your account safety, please answer your security question below

Security question
What was your high school mascat?

Answer

[

e Change your temporary password to one of your own choosing

Current password

Password Requirements

Show password requirements
New password

Confirm new password
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