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HR Development Resource

Please join us in sharing what paths you've taken and experiences that have been impactful in your development as an HR professional

Communities of Practice

€2 2024 HR Manager Monthly Meeting zoom I

Qoo

Click Open Zoom Meetings on the dialog shown by your browser

If you don't see a dialog, click Launch Meeting below

By joining a meeting, you agree to our Terms of Service and Privacy Statement

Launch Meeting

Don't have Zoom Client installed? Download Now

Zoom Video &

Join our Cloud HD Video Meeting



https://padlet.com/markmetzger
https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad
https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949765619
https://ofm-wa-gov.zoom.us/j/82570514086?pwd=cFQyS2pTcmVJWWFBellxME9YK1BWQT09

> SHRM Local Chapter Meetings

Qoo

111111 p—

SHRM Local Chapters - Find Chapters in Your Area

>  Seattle SHRM Chapter

Qoo

shrm-seattle.site-
ym.com

Conferences



https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2950053843
https://www.shrm.org/community/chapters
https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2950056169
https://shrm-seattle.site-ym.com/

< Annual SHRM Conference

" BETTER W
QopDo BETTER me LoaCts

WoELD

SHRM24 Annual HR Conference &

SHRM24 Annual Conference

<2 From Day 1 Conference

Qoo

Fromdayone &

From Day One | Live 2024: Seattle



https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949732277
https://annual.shrm.org/?&utm_source=bpi&utm_medium=search&utm_campaign=conf_annual~seminars24-allseg-prospects~paid-search_shrm24-homepage&utm_term=registration&utm_content=professional-development&utm_content=164605875731&gad_source=1&gclid=Cj0KCQjwztOwBhD7ARIsAPDKnkD751ngqbywp95dhvziGP8U19yLB1oWHT7nwLMMLYXdK5tmsa6nIdkaAjAQEALw_wcB
https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949732954
https://www.fromdayone.co/conferences/2024/2024_seattle

€ Othering & Belonging Conference

QopDo O'

SAVE THE DATE

APRIL 25-27, 2024

Berkeley &

O&B Conference: Oakland 2024

€ Othering & Belonging Conference FREE virtual option to attend

QopDo

Trainings



https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949733714
https://belonging.berkeley.edu/conference/oakland-event
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure.everyaction.com%2FI64zVg4_00KWns073cPMJA2&data=05%7C02%7CLaTasha.Tisdel%40ofm.wa.gov%7C111946e4b3f14af2ab5208dc58071680%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638482034693454524%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oUhyjxz4cPzva2FFCdVmGznephRiJpcNUd8usuCT0yA%3D&reserved=0
http://everyaction.com/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure.everyaction.com%2FI64zVg4_00KWns073cPMJA2&data=05%7C02%7CLaTasha.Tisdel%40ofm.wa.gov%7C111946e4b3f14af2ab5208dc58071680%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638482034693454524%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oUhyjxz4cPzva2FFCdVmGznephRiJpcNUd8usuCT0yA%3D&reserved=0
https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2950049038

<2 HR Certificate Programs

Washington State
E q DEPARTMENT OF
Qoo

Purchase Sell to the State ies & Legal About

Home

Training >

Training

Additional Services and Human Resources Certificate

Information
This program is designed to provide you with a comprehensive grounding in the underlying principles,

Browse by Category basic concepts, and terminology related to Human Resource Management. Courses start year-round
and give you multiple options to complete your certificate. Take one class or the whole series. The
Browse by Course Human Resource Management Certificate program is 105 hours in length and comprised of courses

that provide you with  solid foundation in the six functional areas of HR. These courses are designed
around the HRCI® Professional in Human Resources (PHR®) exam content areas and provide you with
a great start toward your exam preparation

) Certificate Programs

Business Analysis

Cortifcate Intended Audience: Individuals seeking to enter the field of human resources; non-HR professionals in
supervisory roles who have the responsibility for interviewing, training, evaluating, or disciplining

Graphic Designer| employees; and new or experienced managers interested in learning more about efficient employee

Certificate management skills

Human Resources i .
bt How it works:
= Choose the certificate that is right for you
Leadership Certificate

« Classes are typically 2 days from 8:00 am - 430 pm
FiofectMorogemant « Several classes are offered each month
Certifcates Program

« Start with Human Resource Essentials and then take the courses you need to meet your certificate

Technical Solutions Delivery goals
Certificate (Systems
Analyst)
Crucial Learning Toolkits Human Resource Management Certificate - 105 Hours Total Hours
and eLeamings Human Resource Essentials 14
d Strategic HR Management 14
PrcursmestEsang Workforce Planning & Employment 2
| " Diversity, Equity and Human Resource Development 14
Wa & ontraining s -

Human Resources Certificate

(<]

Changing World of Work and Employee Relations - Training

Qoo

wa.gov &

Courses | Department of Enterprise Services (DES)



https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949735511
https://des.wa.gov/services/training/certificate-programs/human-resources-certificate
https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949737216
https://des.wa.gov/services/training/courses?courseid=1250

€2 Civil Service Rules & Labor Relations (eLearning)

Washington State A C
E q DEPARTMENT OF

Qoo

Purchase Sell to the State ies & Legal About

Home > Training > Courses

Training

Additional Services and Courses
Information :

Browse by Category

Browse by Course =
elLearning

Certificate Programs

Civil Service Rules & Labor Relations (eLearning)

Crucial Learning Toolkits

and eLearnings Course Code: 2432

This course teaches you about the Civil Service and Labor Relations rules applicable to your employees.
DES Contract and It provides with tools to help you follow these rules and resources for answering your employees'
Procurement Training questions.

DES Diversity, Equity and Performance Objectives: Upon completion of this course, you should be able to:

incksion Trainng; « Define Civil Service Rules and what they contain

DES Leadership Define Labor Relations, Collective Bargaining Agreements, and Grievances.

Development Training

Define and compare Unfair Labor Practices and Good Labor Relationships.

Franklin Covey All Access Explain the governing laws supporting the Civil Service Rules and Collective Bargaining

Passes and eLearnings = Know where to find the Civil Service Rules and Collective Bargaining Agreements.

ot « Identify who to contact if you have questions.

Claze Intended Audience: All audiences

Linkedin Learning Instructions to access the eLearning: Register for this eLearning by searching for WA St
Serv Labor RelationsE4 in the Washington State Learning Center.

Online Learning
Resources for Workforce

| “relopment
& =
Wa | nable How to Reaister for a Class

Contact DES training team with questions at Traininginfo@deswa.gov.

Courses

<> Employee and Labor Relations

Washington State
- DEPARTMENT OF

Qoo

Purchase Sell to the State Services Policies & Legal About

. Home > Training > Cou
Training

Additional Services and Courses

Information

Browse by Category

Browse by Course

Human Resources

Certificate Programs
Employee and Labor Relations

Crucial Learning Toolkits

and eLearnings Course Code: 01-09-HRS6
This class covers analyzing, developing, implementing/administering and evaluating the workplace

DES Contract and relationship between employer and employee, in order to maintain relationships and working

Procurement Training conditions that balance employer and employee needs and rights in support of the organization's

strategic goals, objectives, and values.
DES Diversity, Equity and

Inclusion Training This course is a required for the Human Resources Certificate and is designed around HRCI® and SHRM

exam content areas to prepare you for the examination
DES Leadership
Development Training

Performance Objectives: Upon completion of this course, you should be able to:

« Understand and apply federal, state, and local laws affecting employment in union and nonunion
Franklin Covey All Access r such as antidiscrimination laws, sexual ent, labor relations, and privacy.
Passes and eLearnings

- Assess an organization's climate through employee input and the use of tools such as focus groups,
Hiowo Regltiorfora employee surveys, and staff meetings.

Class

Facilitate change activities as appropriate in response to employee feedback or to promote positive
organizational culture.

LinkedIn Learnin,
9 « Use metrics to evaluate the effectiveness of employee relations programs.

Online Learning Establish an effective communication strategy for workplace policies and procedures.
Resources for Workforce

| elopment
Wa G2 Define and counsel on individual employment rights, issues, and practices of the organization.

Monitor the enforcement of workplace policies and procedures to ensure consistency.

| mable «_Develon administer and evaliate arievance/disniite resalition and nerformance imnrovement.

Courses



https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949738414
https://des.wa.gov/services/training/courses?courseid=1432
https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949739364
https://des.wa.gov/services/training/courses?courseid=1171

>  HR Case Studies

Washington State C =
E 9 DEPARTMENT OF

QopDo

Purchase Sell to the State Services Policies & Legal About

Home > &

> Training > Courses

Training

Additional Services and Courses

Information

Browse by Category

Browse by Course

Human Resources

Certificate Programs

HR Case Studies

Crucial Learning Toolkits

and eLearnings Course Code: 01-09-HR58
Apply what you have learned to real-life HR case studies. Develop a “best practice” framework to analyze
DES Contract and scenarios, determine risks, and recommend next steps.

Procurement Training
This course is a required for the Human Resources Certificate and is designed around HRCI® and SHRM

DES Diversity, Equity and exam content areas to prepare you for the examination
Inclusion Training Obj Upon completion of this course, you should be able to:
DES Leadership « Identify the structure of the strategic planning process and be able to apply strategic processes and

Development Training cultural development activities to help create an employer of choice.

W i .
Franki Covey AN Access Work through development of an employee selection tool and test its efficacy
Passes and eLearnings

Evaluate selection systems

Garner additional skills and experience in appropriately addressing employee relations issues as

How to Register fora e

Class

Identify key workforce planning activities and demonstrate competency in their utilization.
Linkedin Learning

Develop specific and concise employee learning objectives for training that provide you the means

to evaluate whether the training was successful
Online Learning

Resources for Workforce

Evaluate & discuss various types of risks that HR should be aware of and proactive in preventing.

| “relopment 2
) Competencies Covered: Human resources
Wa I nable Intandad Audianca: Individiiale caalkina ta antar tha fiald af hiiman racaiircae: nan-HD nrafaccinnale in
Courses
2  Human Resource Essentials
Qoo
wa.gov &2

Courses | Department of Enterprise Services (DES)

<2 Pay, Leave, & Time (eLearning)

QopDo

wa.gov &

Courses | Department of Enterprise Services (DES)



https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949740164
https://des.wa.gov/services/training/courses?courseid=1003
https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949740830
https://des.wa.gov/services/training/courses?courseid=1122
https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949741478
https://des.wa.gov/services/training/courses?courseid=1445

()

Misconduct Investigator Training

Qoo

Washington State A C
E q DEPARTMENT OF

Purchase

Sell to the State ies & Legal About

Training

Additional Services and
Information

Browse by Category
Browse by Course
Certificate Programs

Crucial Learning Toolkits
and eLearnings

DES Contract and
Procurement Training

DES Diversity, Equity and
Inclusion Training

DES Leadership
Development Training

Franklin Covey All Access
Passes and eLearnings

How to Register fora
Class

Linkedin Learning

Online Learning
Resources for Workforce
| “elopment

Wa &

| mable

Courses

Home > Training > Courses

Courses

Human Resources

Misconduct Investigator Training

Course Code: 01-09-HR64

Conducting a lawful, fair, thorough investigation into alleged employee misconduct requires a firm
grasp of ‘just cause” principles, constitutional considerations, and investigative authority. This course
provides you with the skills necessary to conduct efficient, objective, and legally sufficient inquiries into
workplace behaviors that may net align with agency performance expectations

Performance Objectives: Upon completion of this course, you should be able to:

- Analyze reported concerns of alleged workplace misconduct

Identify your scope of authority.

Strategize, plan, and conduct an ethically sound investigation
« Apply “just cause” principles to the investigative process

« Understand what questions are relevant and how much evidence is required.

Examine the difference between the liability and penalty phases.

Respect Constitutional rights afforded to represented and non- i empl

Use the legal framework of Issue, Rule, Analysis and Conclusion (IRAC) to guide the investigation
and write the report

Intended Audience: Human resource professionals and investigators who routinely conduct inquiries
into reported concerns of workplace misconduct and appointing authorities who want a better
understanding of what to look for in the disciplinary decision-making process.

(<]

Legal and Effective Hiring for Success

Qoo

Washington State
- DEPARTMENT OF

Purchase

Sell to the State Services Policies & Legal About

Training

Additional Services and
Information

Browse by Category
Browse by Course
Certificate Programs

Crucial Learning Toolkits
and eLearnings

DES Contract and
Procurement Training

DES Diversity, Equity and
Inclusion Training

DES Leadership
Development Training

Franklin Govey All Access
Passes and eLearnings

How to Register fora
Class

Linkedin Learning

Online Learning
Resources for Workforce
| relopment

Wa &

| ~able

Courses

Home > Training > Cou

Courses

Human Resources

Legal and Effective Hiring for Success

Course Code: 01-09-M560

This course equips you with a comprehensive understanding of your role in lawful and effective hiring
practices. Throughout the course, you will learn a range of interview and hiring techniques, including
what information can be legally obtained from applicants and the appropriate interview questions to
ask. Real-life case studies will be used to illustrate how to objectively approach human resource issues
such as background checks and reference checks, focusing on achieving desired outcomes. By the end
of the course, you will gain a clearer understanding of the parameters and flexibility of the new
Washington state civil service rules.

Performance Objectives: Upon completion of this course, you should be able to

- Identify job-related skills and attributes unique to the open position.

Post job announcements to attract candidates with the highest potential for success.

Design interview questions to illuminate the best candidate.

= Demonstrate an understanding of what interview questions may and may not be asked and why.

Properly engage with candidates with disabilities.

Set expectations for everyone involved to ensure a legal and effective hiring process.

« Communicate appropriately with all candidate's post-selection.

Intended Audience: Managers, supervisors, human resources personnel, and hiring authorities.



https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949742058
https://des.wa.gov/services/training/courses?courseid=1056
https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949742948
https://des.wa.gov/services/training/courses?courseid=966

<2 Investigator Training Core

Washington State A C
E q DEPARTMENT OF

Qoo

Purchase Sell to the State ies & Legal About
Home > Treining » Courses
Training Fae
Additional Services and CO urses
Information

Browse by Cour

Browse by Category

Browse by Course

Risk

Certificate Programs
Investigator Training Core

Crucial Learning Toolkits

and eLearnings Course Code: 01-14-1V01
This course provides you with the foundational skills and knowledge needed to conduct civil
d . It helps you create and conduct legally sound and defensible work. The course will not
Procurement Training focus on agency-specific investigative RCWs, WACs, or policies and procedures. It is specifically tailored
to address challenges faced by regulatory personnel in conducting complaint investigations and
DES Diversity, Equity and agency compliance work.

Inclusion Training

Objecti Upon completion of this course, you should be able to:
DES Leadership
Development Training

Understand scope of authority and the legal framework (IRAC) for conducting civil investigations.

Analyze complaints, strategize, and develop investigative plans.

Frankiin Cavey All Access « Examine investigator demeanor and understand its impact.

Passes and eLearnings E
- Recognize conflicts of interest and other ethics concerns.

How to Register fora « Understand tort and personal liability for errors,
Class

Know what information is relevant.

Linkedin Learning Understand the difference between civil and criminal investigations.

Respect constitutional rights, including privacy and rights of entry, and understand your limits as a

(LG government investigator.

Resources for Workforce
| “elopment

Wa G2 Deal with escalating behavior and maximize physical safety.
! nable N " i

Properly gather, document, and maintain evidence.

Courses

€ Performance Management in a Just Cause World

Washington State
- DEPARTMENT OF

Qoo

Purchase Sell to the State Services Policies & Legal About
N Home > Training > Cou
Training ——
Additional Services and CO urses
Information

Browse by Category

Browse by Course

Human Resources

Certificate Programs
Performance Management in a Just Cause World

Crucial Learning Toolkits

and eLearnings Course Code: 01-09-HR66

Navigating performance management issues in the public sector requires a clear understanding of the
DES Contract and “just cause” principles. This course provides you with the tools needed to ensure corrective and/or
Procurement Training disciplinary actions are properly and legally administered.

DES Diversity, Equity and Performance Objectives: Upon completion of this course, you should be able to:

lnckslonTralnng! « Explain the *just cause” principles and properly apply them in performance management.

DES Leadership = Document performance management correctly.

Development Training « Set expectations based on policies and rules.

- Effectively plan and participate in performance management meetings with employees and third
parties.

Franklin Govey All Access
Passes and eLearnings

« Communicate positively when addressing issues to improve employee performance.
How to Register fora
Class Intended Audience: Human resource professionals and managers.

Linkedin Learning

How to Register for a Class

Online Learning
Resources for Workforce
| elopment

Wa & Scheduled Class Location and Dates

| ~able

Courses



https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949743541
https://des.wa.gov/services/training/courses?courseid=1061
https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949744109
https://des.wa.gov/services/training/courses?courseid=995

€2 Navigating Discrimination Claims & Managing Accommodations

Washington State EAP|
DEQ DEPARTMENT OF
QopDo
Purchase Sell to the State ies & Legal About
Home s > Training > Courses

Training a

Additional Services and CO urses

Information

Browse by Category

Browse by Course

Human Resources

Certificate Programs

Crucial Learning Toolkits Navigating Dl'scrlmlnatlon Claims & Managing

and eLearnings Accommodations

Course Code: 01-09-HR65

Recent U.S. Supreme Court and Washington Supreme Court decisions illustrate the need for human
resource (HR) professionals and management to stay on top of the ever-changing landscape of

discrimination law. This course provides learners with up-to-date information on changes to state and
federal law in easily understood terms with practical application.

DES Contract and
Procurement Training

DES Diversity, Equity and
Inclusion Training
You will gain in-depth knowledge of the elements of discrimination, illegal harassment, retaliation, and
DES Leadership accommodation claims. You will learn to navigate work-related complaints, focus on legitimate
Development Training business reasons for your decisions, and gain insight into your role in managing workplace requests for
accommodation.
Frankiin Covey All Access
Passes and eLearnings Performance Objectives: Upon completion of this course, you should be able to:
e P « Navigate employee complaints about unfair treatment in the workplace.
Class « Demonstrate an understanding of the legal foundations of discrimination, harassment, and
retaliation

LinkedinLosming « Appropriately handle requests for accommodations.

Online Learning = Ensure equal treatment of all employees in the workplace.
Resources for Workforce .
siopment Intended Audience: Leaders, managers, and human resource professionals.

Wa &

| mable

Courses

Workshops

€ Certificate Program For HR Generalists Certificate Program For

Qoo

i~

: @ ™
Hrtrainingcenter & q] istS

Certificate Program For HR Generalists ™

© Internal Investigations Certificate Program H R Tr a i m i n g C e n t e r—

QoDo hrtrainingcenter.com &  Caourse Programs

Internal Investigations Certificate Program ™
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€2 Certificate Program In FMLA, ADA, And PWFA Compliance F M I A AD A
] ’
QopDo \

" %< Certificate
" = Dragram

Hrtrainingcenter &

Certificate Program In FMLA, ADA, And PWFA Compliance ™

€2 Human Resources For Anyone With Newly Assigned HR Responsibilities

Qoo

Hrtrainingcenter

Human Resources For Anyone With Newly Assigned HR Responsibilities

>  The Essentials Of HR Law

I
I
Qoo Hrtrainingc

The Essentials Of HR Law

<2 Employee Orientation Program Design and Onboarding 2

QopDo

EMPLOYEE ORIENTATION

PROGRAM DESICN

ESETRAIN

Business Training Works &

Orientation Program Design Training Course | Business Training Works



https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949746368
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https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949747706
https://hrtrainingcenter.com/the-essentials-of-hr-law-in-pacific%20time%20zone-on-04-18-2024-se1280527
https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949749240
https://www.businesstrainingworks.com/onsite-courses/employee-orientation-design-and-onboarding-training-course/

€2 Recruiting Skills

Qoo

RECRUITING MILLENNIALS

AND BEYOND

WA BLUSINESSTRAINI NG

Business Training Works &2

Recruiting Training Course | Business Training Works

€2 Interviewing Skills

Qoo

INTERVIEWING SKILLS

WA BUSINESSTRAININCWORKE.COM

Business Training Works &

Interviewing Skills Training Course | Business Training Works



https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949750244
https://www.businesstrainingworks.com/onsite-courses/recruiting-millennials-training-course/
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https://www.businesstrainingworks.com/onsite-courses/interviewing-skills-training-course/

©  Performance Management Systems

Qoo

PERFORMANCE

MANAGEMENT STYSTEMS

BUSINESSTRAININ

Business Training Works &

Performance Management Systems Training Course | Business Training Works

&> Harassment Awareness & Prevention

Qoo

HARASSMENT

AWARENESS

BUSINESSTRAININCGWORKES.COM

Business Training Works &

Harassment Awareness Training Course | Business Training Works



https://padlet.com/WAOFM/hr-development-resource-wzeaqlcrjfv4u5ad/wish/2949751425
https://www.businesstrainingworks.com/onsite-courses/performance-management-systems-training-course/
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https://www.businesstrainingworks.com/onsite-courses/sexual-harassment-prevention-training-course/

€2 Harassment Prevention for Managers

Qoo
PREVENTING
HARASSMENT
WA BUSINESSTRAININGWORKE.COM
Business Training Works &2 - i
Harassment Prevention Training for Managers | Business Training Works
Resources

€2 Equitable design & impact transparency report
2023

Qoo Equitable
design & impact

TRangpakency report

Accountability, action, and progress at Culture Amp

€ Culture Amp
Padlet Drive &

2023 _edi_report.pdf
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https://www.businesstrainingworks.com/onsite-courses/sexual-harassment-prevention-training-course-for-managers/
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€ MetLife Employee Benefits Trends Study

. i R s
A MetLife Sont ars 20t

metife.com

Qoo
Maximizing
Employee Care:

Opportunities for Enhancing
Care Delivery Across the
Employee Experience

Padlet Drive &

2024 _EBTS_FullReport_Marchl12_Digital_V1.pdf
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Change is di#ica, and this reality is
reflected in employee engagemer scores
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102023, employees arc especially crcetred
about budget- and or layoff-related changes

‘With the possibility of arecessionatan g
all-time high,layoffs may be sl @
2

Padlet Drive &

2301_employee_experience_infographic_ final.pdf
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€ Tips for supporting hybrid and remote workers

Qoo 5 Tips for Supporting Hybrid
and Remote Employees

As businesses plan for the future, many are adopting hybrid work arrangements
that give employees a mix of in-office and remote workdays. A hybrid or fully
remote job is appealing to today’s employees, plus it attracts new talent. Keeping
and recruiting top employees is a primary concern for American companies.
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Recovery Pathways: Workplace Wellness

Recovery
Pathways

WORKPLACE

Qoo

The Future of
Workplace Wellness:
Recovery-Ready and
Psychologically Safe
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FMLA Training for Managers and Supervisors
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EMLA TRAINING

for Managers and Supervisors

J.J. Kefler

WHITEPAPER FVL Avrer  § 3200

Since 1953
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Leading through volatility: creating inclusivity out of uncertainty

Qoo
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Leading through volatility:
How to create inclusivity
out of uncertainty
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The Resilient Workforce Report

Qoo

The Resilient
Workforce Report

4 strategic levers to drive growth
and retain high performers

- Reward
s Gateway
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The Plunkett Pay Equity Framework
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By Kent Plunkett with Carol Ferrari and Chris Fusco
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€ State of the Manager

9000 State of
the manager

2023 REPORT

Data and insights into the manager experience

3,304
companies

1,035,223
employees
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€  DEI in the workplace

Jf in the
workplace

The State of Workplace Diversity,
Equity, and Inclusion in the
United States and Canada, 2023
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C Culture Amp
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