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I Project Goals & Deliverables

O Create process enhancements to capture and report 00S employees in HRMS. Create definitions and business-related
processes for Agency HR and Payroll teams for both temporary and permanent OOS employees.

» TR Checkpoint subscription for state tax law research
» HRMS Support Hub Updates

= HRMS Data Definitions ‘ )

= Qut-of-State Telework Agreement Form

» OFM-State HR website Out-of-state remote work guidance and resources

U Enhance system functionality to include tax payroll processing abilities for payroll processors providing functionality to
support the timely and accurate application of OOS tax payments in Oregon and Idaho.

* Enhanced address datain HRMS and WWA that increased data integrity for tracking and reporting where
employees are working and living.

* |Implemented new tax processor functions for Oregon and Idaho taxes.
= New reports for monitoring and auditing OOS payroll.
L Accurately process payroll for employees working out of state in Oregon and Idaho, and the ability to track employees
based on permanent or temporary working arrangement

= Automated process now available for Oregon and Idaho covering 85% of employees with OOS taxes in HRMS.
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https://ofm.wa.gov/sites/default/files/public/shr/Forms%20and%20Publications/DOP%20Forms/OutOfStateTeleworkAgreement.pdf
https://ofm.wa.gov/state-human-resources/statewide-telework-and-hybrid-work-resources/out-state-remote-work-guidance-and-resources

Project Deliverables Roll-Up

v'14 new tax types (12 for Oregon and 2 for Idaho)

v'New tax infotypes and changes to existing tax infotypes (6)
v"New and revised reports (8)

v'"New and revised resources (45+)

v'Trainings delivered (2 trainings, 112 participants)
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BEFORE

Ensure employee
addresses are
accurate

« See
Addresses
user
procedures

Identify the O0S
taxes that apply
to the employee

 Referto each
state or local
tax entity for
tax rules

VETIVELLY
calculate
withholding
amounts

« Referto each
state or local
tax entity for
tax rules

Significant
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& compliance risk
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00S withholding
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Recurring
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Manually pay and

report OOS taxes
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payment and
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AFTER

Ensure employee
addresses are

accurate

procedures

+See Addresses user

Identify the O0OS
taxes that apply to
the employee

«Refer to each state

or local tax entity
for tax rules
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Data Definitions
Resource Guide

Payments
user
procedures

requirements

J

Create and maintain
the employee’s tax
infotypes with
applicable O0S
taxes

«See Additional

Steps for Out-of-
State Employees
user procedures

Manually pay and
report OOS taxes

+Refer to each state or
local tax entity for
payment and
reporting
requirements

+See ORand ID Filing
Report procedures
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I Automated Tax Processing

HRMS is configured to systematically
process Federal, Idaho, Oregon, and
Washington taxes.

Agencies are responsible for
determining which taxes apply to
which employees and setting up the
employee so that the applicable taxes
are collected in HRMS.
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Success!

* All agencies that use HRMS for payroll and have employees living and/or
. working in Oregon or Idaho were able to begin using the new
) functionality on September 11, 2024.
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* Two new Processing OOS Employees in HRMS workshops were held on
September 11, 2024 and September 30, 2024. All user procedures and
other associated resources were updated on the HRMS Support Hub.
Data definitions and a new OOS coding guide were added to the Data
Definitions web page. °\ / x
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I OFM Project Team

Statewide Accounting: * Benavente, Carina * Sisson, Diana
* Nielson, Steve e Buccarelli, Lisa * Venkatachalapathy, Dhamo
* Wilkes, Louisa » Canfield, Joseph * Wang, Sue
* DeWeese, John « Watts, Zack
State Human Resources: * Dockins, Beth
* Brewer, Bona * Gullion, Daniel Sponsors:
* Flatt, Denise * Haddon, Kammy * ITS Sponsor - Brown, Elaina
* Munro, Erica * Hansel, Chylynn * SHR Sponsor - Hogenson, Angie
e Ozmun-Wells, Jody * Hernandez, Desiree « SWA Sponsor - Smith, Elizabeth
* Tratnick, Brett * Jenkins, Todd
* Kinsella-Smith, Amie Contractors:
OFM Legal: e Lin,Tom * Shoop, Heather - IT
* Sherrard, Nathan  Litchfield, Darrin * Srinivas, Ravi-IT
* McKee, LaQuira e Stein, Jill- OCM
OFM IT Services: * Murray, Mike * Taylor, Phil - IT
* Baker, Nikki * Quesnel, Steve * Damasco, Julia - SAAG
* Baugh, Rebekah * Sarin, Tonia

OFM 10/2/2024




I Critical Partners

Washington State Department of

Labor & Industries

Washington State
D I- g DEPARTMENT OF
% ENTERPRISE SERVICES

Payroll/Personnel Association
Subcommittee on Out of State Payroll Taxes
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For more information

Contact: E - @
Strategichr@ofm.wa.gov seEm e Gk cota o Vst
- - ofm.wa.gov or find us on
social media.

WASHINGTON STATE

OFM!'?

Office of Financial Management



http://ofm.wa.gov/
https://www.instagram.com/washgov?fbclid=IwY2xjawD9UvZleHRuA2FlbQIxMAABHZ89fpJMMUNHIk_FXxgGY0W1RCV158J016SiUeJ-_erF8PhGbSl1sKB84Q_aem_Sx7-LrdyUMoHQW9sjzVD9w
https://www.facebook.com/profile.php?id=61562291397206
https://www.linkedin.com/company/82285406/admin/feed/posts/
mailto:Email@ofm.wa.gov
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