
Date Approved Name of Contractor Brief Description of Services Term of Contract Total Cost Fund Source (e.g. GFS, Traspo, etc.) Rationale for Approving Exception

8/5/2025

SkillSource Workforce Board 

(K5858)

Return to Work Partnerships is seeking approval to manager short-

term contract to build the agency's capacity and competency with on-

the-job training 9/2025-6/2026 $30,000.00 Medical Aid Account (609)

Reduce claims duration therefore 

reducing costs

8/11/2025 Multiple
Non-English media contacts

9/1/2025-6/30/2026 $130,000.00 

Accident and Medical Aid Accounts 

(608/609)

Communications to non-English speaking 

communities for awareness on their rights

8/13/2025

Washington State Labor Council 

(Project Help)

Project HELP staff assist injured workers who are not represented by 

an attorney, and work to resolve claim issues. These efforts help 

injured worekrs to heal and return to work sooner and help reduce 

employers' premium costs 7/1/2025-6/30/2026 $531,000.00 Medical Aid Account (609)

Project Help provides information and 

assistance with entitlements, and they 

serve as an advisor to injured workers and 

their employers about their 

responsibilities under the law.

Contracts Freeze Exception Report to OFM
Agency: Dept. of Labor & Industries

Program:

 (Do not report a running list, only report new actions since your last report.)

Agency Director signature:

approved 11/17/2025



Date Approved Hire Date keyed into HRMS (Start Date) SAP Position Number (8 digits) Position Title Job Class Code Job Class Title Fund Source (e.g. GFS, Traspo, etc.) Rationale for Approving Exception 

5/7/2025 8/1/2025 70018466 Claims Operations Manager WMS 02 Claims Operations Manager

Accident and Medical Aid Accounts 

(608/609)

This position is responsible for approximately 60 FTEs, 

including supervisors and adjudicators in specialty units 

(bilingual Spanish units who also manage out of country 

claims, chemically related illness, Univeristy of WA, and 

other high visibility claims such as COVID and avian flu).  

4/15/2025 8/1/2025 71055754 Program Specialist 4 107K Program Specialist 4

Accident and Medical Aid Accounts 

(608/609) Position serves vulnerable populations

5/19/2025 8/1/2025 70016569 IT Customer Support Entry 482CS IT Customer Support Entry

Accident and Medical Aid Accounts 

(608/609) Turnovers and vacancies in this function

5/16/2025 8/1/2025 70016175 IT Customer Support - Journey 483CS IT Customer Support - Journey

Accident and Medical Aid Accounts 

(608/609)

Help desk is integral part of IT support in a hybrid work 

environment. This is also a supervisory position and 

those functions cannot be absorbed by leads

6/9/2025 8/1/2025 71095942 Management Analyst 5 109M Management Analyst 5

Accident and Medical Aid Accounts 

(608/609)

Position works with vulnerable population. Resources will 

not be increased

6/13/2025 8/7/2025 70015885 Customer Service Specialist 2 102B Customer Service Specialist 2

Accident and Medical Aid Accounts 

(608/609)

Vacancy rate at Mt. Vernon office has triggered a hire. 

Currently at 40%

6/19/2025 8/11/2025 70016953 Human Resources Consultant 1 119E Human Resource Consultant 1

Accident and Medical Aid Accounts 

(608/609) Vacancy rate triggers a hire

4/7/2025 8/16/2025 71040517 Fiscal Analyst 5 143M Fiscal Analyst 5

Accident and Medical Aid Accounts 

(608/609) Unit has over eight positions vacant

3/25/2025 8/18/2025 71074980 Customer Service Specialist 4 102D Customer Service Specialist 4

Accident and Medical Aid Accounts 

(608/609) 50% vacancy rate in this area

4/16/2025 8/18/2025 71074620 IT QA Journey 483QA IT QA Journey

Accident and Medical Aid Accounts 

(608/609)

The vacancy rate in this section is at 43% excluding the 

manager

4/16/2025 8/18/2025 71027529 Program Specialist 4 107K Program Specialist 4

Accident and Medical Aid Accounts 

(608/609) Unit has a 50% vacancy rate for this job class

5/13/2025 8/18/2025 70016136 Customer Service Specialist 2 102B Customer Service Specialist 2

Accident and Medical Aid Accounts 

(608/609) Vacancy rate has risen to 26% in this program

6/13/2025 8/26/2025 70015863 Customer Service Specialist 2 102B Customer Service Specialist 2 General Fund-State Crime Victims porgram fucntion has a 40% vacancy rate

6/11/2025 8/28/2025 70018525 Customer Service Specialist 2 102B Customer Service Specialist 2

Accident and Medical Aid Accounts 

(608/609)

Field office has a 40% vacancy rate for customer service 

which triggers a hire. This position is also bilingual

Hiring Freeze Exception Report to OFM
Agency: Dept. of Labor & Industries

Program:

 (Do not report a running list, only report new actions since your last report.)
Agency Director signature:

approved 11/17/2025
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