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ACCESS REQUEST SYSTEM (ARS)

* Replaces yearly extended enterprise renewal IAA
process.

* Used for Terms and Conditions for Learning Center
extended enterprise licenses

* Used for agencies to commit to ensuring content added to
the Learning Center is accessible

e Look for new Master IAA from the WPS team to shift
your agency to the new application

* Anticipated launch is Summer-Fall 2025.



WPS HELP DESK STATS




WPS TICKETS SINCE JANUARY 2025
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LC TICKETS BY CATEGORY SINCE JANUARY 2025

WPS-LE Tickets by LC Ties 1 Suppart Categary (fittered by Time)
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ONLINE RECRUITING

SYSTEM (OLRS)




OLRS STATISTICS

xv:'::';':’s FY18  FY19 FY20 FY21 FY23 raa Yzia"'
Postings 1,000 | 1,032 925 857 1,436 1,452 1,297 979
Applications 30,959 30,080 27,774 22,297 25,864 27,931 38,772 36,115
Hits 887,597 | 830,452 1,284,131 | 1,756,731 2,551,986 2,522,988 | 2,778,734 1,994,649
Offers/Hires | 948 | 1,024 1003 922 1,483 1,459 1,324 1,152

Note: Hiring Freeze started May 18, 2020. Lifted April 28, 2021.
Hiring Freeze started December 2, 2024.
Data for internal use.



RECENT RELEASES

* |Insight Modernization

* JobTarget
* |Includes access to Marketplace with over 25,000 job sites

* Clear All/ Clear Single Response on AgencyWide
Questions for returning applicants



ROADMAP

* Top Level Navigation throughout (excluding OHC)

* Single Sign On (SSO) - Anticipated Plan

. Roél out SSO and continue option logging in with username/password to allow time for user
updates

* OHC users not logged in since April 1, 2023, to be inactivated

 8-digit personnel number and email address are the anticipated validators

* Sunset of Insight Reports

* Reports transitioning to Analytics & Reporting
* Standard Reports
* Custom Reports

* Insight users will need the additional role permission to access to Analytics & Reporting or only the Report
Builder within the A&R



OLRS SUPPORT

* OLRS Guidance SharePoint secured site -
https://stateofwa.sharepoint.com/sites/DES-OnlineRecruitingSystemGuidance

* News
* Userguides
* Training modules
* Presentations
* OLRS Notices
* Reports and Analytics
 Submit all questions/requests regarding the OLRS in the DES Support Center

Zendesk Portal - https://desitsupport4u.des.wa.gov/hc/en-
us/requests/new?ticket_form_id=1500000592702



LEARNING CENTER




ONGOING LC PRIORITY TASKS

Description Priority
Order Complete

|.T. Security Class Replacement High In Testing 75%
WaTech PluralSight Connector High In Progress 259,
DNR Career Pathing Project Medium Starting 5%
M Contracts Extended .

OVe .On rac. S. xtenae Medium In Progress 75%
Enterprise Training
R f .

€MOve wrap.p-ers rom Medium In Progress 50%
Contracts Training
Set up Office of Equity new Low In Progress 250,

Content
Access Request System (ARS) High In Progress 85%



ONGOING LC PRIORITY TASKS

Description Priority %
Order Complete

OneWA Training Coordination High OnGoing 10%
Percipio integration for WSDOT High OnGoing 10%
25.2 Update Medium OnGoing 95%
Optimization Projects High OnGoing 25%

5/12/2025 14



ONGOING GOVERNANCE UPDATES

Descripti | Priority %
on Order Complete

Set up Dev
Move to Sandbox

()
II_DZirhnbec:ard High Prolnress 95% Remove homepage in Sandbox
8 ESC approval
Prod will replicate.
Remove . In o Will change when we finalize
Homepage High Progress 9% the learner dashboard

5/12/2025 15



ADDITIONAL DES TEAM IMPACTS

Description’ Priority
Order Complete

PROSCI Enterprise Portal High OnGoing 10%
OneWA Readiness/OCM Advisory High OnGoing 10%
Board

OLRS SSO integration High OnGoing 50%
Mu!tlple OLRS agency specific Medium OnGoing 250
projects

Terms and Conditions |IAA Replacement High In progress 75%

5/12/2025 16



ADDITIONAL DES TEAM WORK

Description’ Priority
Order Complete

Executive Order 23-02 Plain Talk High In progress 50%
Training
Medium Strategy and 159
Plan
Executive Order 24-01 Al Complete

Executive Order 24-04 Increasing
Employment Opportunities
Executive Order 24-05 Improving
Employment Outcomes for people High In Progress 15%
with Disabilities in State Government

High Complete 100%



The Year Ahead

Develop additional LC Concurrent Pilot Stage
Training — Intermediate,
Advanced, Manager

Optimization — Archive High First, stand alone Not yet started XXL
old, redundant, or
outdated content

Refresh courses with High Second, stand alone, dependenton  Not yet started XXL
over 100 offerings first optimization

Retire enterprise High Third, stand alone, dependent  Not yet started XXXL
curriculums (wrappers) — on second optimization

adopt a centralized
assignment model



QUESTIONS

= Any questions, thoughts, concerns, enthusiasms?

19
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